
Your dedication to frequent check-ins

not only helps identify current

concerns but is also one of the

easiest ways to mitigate claims

costs. 

How to Stay Engaged with Your Injured Worker

Injured employees often have questions and concerns

during the Workers’ Compensation claims process. 

Beyond the unexpected trauma, their concerns often

transition to feelings of uncertainty and fear.

It’s important to let your injured employees

know you are their advocate and are

looking forward to their recovery and return

to work. 

We encourage our insureds to communicate at least every

other week with their injured workers. 

After you file the First Report of Injury, your initial

engagement will establish a partnership of trust and

mutual respect with your injured employee.

taying connected with your injured employee keeps them

committed and supported when they may be struggling with

feelings of lost purpose.


